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statewide medical broadband network
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ORGANIZATION OVERVIEW
Oregon’s vast geographical expanse is home to one of the nation’s 
most technologically advanced health-care projects. A powerful 
broadband network is being implemented to link the state’s many 
medical facilities, from small clinics surrounded by sagebrush to 
advanced medical centers amidst Portland’s skyscrapers.

This innovative project is being implemented through Oregon 
Health Network, Inc. (OHN), and EasyStreet is a critical component 
of the effort.

EasyStreet operates OHN’s Network Operations Center (NOC) 
for monitoring network performance, troubleshooting glitches and 
tracking performance trends to head off network problems before 
they occur. The fact is, broken transmission during a medical-
consultation videoconference would be annoying, but a network 
outage during an online surgical procedure could have more 
serious consequences.

MAKING A VISION REAL
The OHN infrastructure comprises existing and new broadband 
networks connecting a large array of hospitals, clinics, private 
practices, community colleges, pharmacies, long-term health and 
assisted-living facilities, and governmental agencies throughout  
the state. 

“One part of our application for federal funds was use of the 
Network Operations Center,” says Kim Lamb, executive director of 
OHN, headquartered in Lake Oswego. “As long as we’re working 
with a whole collection of broadband providers, how are we — and 
how are our participants — going to be able to ensure the quality 
of the networks connections? That’s where the Network Operations 
Center model becomes influential and necessary.” 

From Lamb’s perspective, EasyStreet is adding considerable value 
to the original concept of the NOC. “They’re a true partner, very 
committed,” she says. “EasyStreet is as impassioned about our 

CUSTOMER’S MISSION: Oregon’s on-ramp to our 
country’s “next generation health care delivery system”
CHALLENGES: Develop one of the nation’s largest 
broadband networks to provide state-of-the-art 
telehealth services to hundreds of medical facilities
EASYSTREET SOLUTION:  Select EasyStreet to develop 
and operate the network’s crucial operations center
BUSINESS OUTCOME:  A nationally recognized working 
model, OHN has helped position Oregon as one of the 
leading health IT innovators in the country

at-a-glance

“WE HAVE SITUATIONS WHERE THE MEdICAL SITE 
dOESN’T HAVE AN IT dEpARTMENT. EASYSTREET 
HAS BEEN VERY HELpfUL ANd fLExIBLE IN THOSE 
INSTANCES.”



cause as we are, and it’s from their ability to identify issues that 
we’re becoming much more efficient, much more effective.”

INNOVATIVE ‘LEAf NOdE’ SOLUTION
From the time EasyStreet went online in the mid 1990s, its NOC, 
which has now evolved into an Enterprise Operations Center 
or EOC, has put emphasis on spotting early warning signals to 
prevent outages and other degraded performance. This was the 
type of experience and orientation OHN was seeking in a NOC 
partner for its proposed health network.

Assembling an experienced team of technical and customer-
support specialists from across the company, EasyStreet defined 
its strategy and processes for the OHN project, then worked hand-
in-hand with the OHN staff and directors, as well as the Universal 
Service Administrative Company (USAC) — the nation’s non-profit 
administrator for telecom and Internet services for rural healthcare 
— to arrive at the NOC solution. 

EasyStreet’s monitoring system for OHN relies on an intricate 
system of “leaf nodes” — mostly specially configured Cisco 1700 
Series routers — and leaf-node “responders” for generating 
and testing the simulation data. A leaf node is installed at every 
medical site on the network so performance can be monitored and 
analyzed between any two sites at any time. Normal operations 
call for every link of the network to be monitored and analyzed 
every five minutes.

pROACTIVE ANALYSIS AddS VALUE
Through the frequent graphing of performance specs from all 
across the network, EasyStreet has developed valuable trend 
data enabling the NOC to spot potential performance weaknesses 
before they occur. 

All performance data is shared with OHN’s participating broadband 
providers and medical facilities. Custom specifications can be 
developed and tested between any two or more connections on the 
network to ensure proper future performance, and the system can 
generate historical data for enhanced analysis.

AN ACTIVE pARTNER
“EasyStreet’s interaction starts after the vendor is awarded the 
contract, and then the vendor and EasyStreet and the (medical) 
site all work together to deploy the leaf node on the site,” OHN’s 
Lamb explains. “They’re working with both the site and the vendor 
because it’s a new relationship and we get a lot of questions: Who 
do I talk to? What do I do? That’s where EasyStreet can step in 
and help them. Our vendors really like it.”

“We have situations where the medical site doesn’t have an IT 
department,” she continues. “EasyStreet has been very helpful  
and flexible in those instances. EasyStreet has been a pure joy to 
work with.”

Founded in 1995, EasyStreet is Oregon’s most trusted locally-headquartered 
Infrastructure-as-a-Service provider. EasyStreet helps its customers create a 
flexible computing infrastructure to improve — and protect — the way they  
do business. EasyStreet has built HIPAA-compliant private clouds and is  
SSAE 16 Type II audited.
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“EasyStreet is as impassioned about our cause as we are, and it’s 
from their ability to identify issues that we’re becoming much 
more efficient, much more effective.”


