
EasyStreet implements a Private Cloud  
for mission-critical global email

VTM Group
the inside story

COMPANY OVERVIEW
VTM Group, headquartered in Beaverton, Oregon, is dependent on 
email for quick global communications to and from clients who hire 
VTM to perform marketing, public relations, communications, web 
services and other technology-intensive activities. 

Founded in 1995 and with additional offices in Austin, Texas, and 
San Jose, California, VTM Group has 90 employees and revenues 
of more than $13 million. It has earned an international reputation 
for excellence in providing initiatives and alliances services for its 
diverse clients.

Travis Luckey is VTM’s director of corporate IT and head of VTM’s 
web services division. He’s been with VTM eight years. “Our 
mission-critical Exchange server processes thousands of emails 
a day and absolutely cannot go down. EasyStreet is responsible 
for managing and monitoring it 24/7. We’ve found that if there’s a 
problem on the server, EasyStreet calls us before we encounter it 
on our own. That’s how I like it to be.

“EasyStreet does the managing and monitoring, and yet from the 
administrative standpoint of our internal support team, it seems as 
if the Exchange server was right here on our premises. It’s very 
cool from a reliability and flexibility standpoint.”

AGIlITY ANd GROWTh
“Looking at it historically, EasyStreet has given VTM the ability to 
operate technologically as if we were a much larger company,” 
Luckey says.

“We’ve been able to push certain technologies over to EasyStreet 
and, depending on their expertise, operate as if we had our own 

24/7 network operations team. Great peace of mind and great 
agility has been the result. The relationship with EasyStreet has 
allowed VTM to grow without compromising performance or 

CUSTOMER’S BUSINESS: A family of successful 
companies providing global marketing, public 
relations, outsourced customer service and web 
services for multiple industries
ChAllENGES: Establish ongoing operation and 
management of email as a mission-critical app for 
VTM and its clients around the world
EASYSTREET SOlUTION:  Implement a private cloud, 
hosting mission-critical applications with managed 
O/S, VMware server, high-speed connectivity, firewall 
and security, backup, storage, and 24/7 monitoring
BUSINESS OUTCOME:  Enable VTM to perform at 
technology levels beyond previous IT staffing and 
infrastructure

at-a-glance

“EASYSTREET hAS GIVEN VTM ThE ABIlITY TO 
OPERATE TEChNOlOGICAllY AS If WE WERE A  
MUCh lARGER COMPANY.”



reliability or security, unlike many other companies that undergo 
rapid transformations.”

dEPENdABlE, flExIBlE
“Our continuing relationship with EasyStreet is primarily due to 
dependability and flexibility. VTM has a tendency to ask a lot more 
of technology and, by extension, we ask a lot more of technology 
services providers than a lot of other companies do.”

Luckey says VTM has benefitted from EasyStreet’s philosophy 
of focusing on key technologies that directly benefit EasyStreet’s 
clients. “EasyStreet has performed very well for us. They dive 
really deep into their preferred technologies, developing a lot of 
expertise in those areas.”

“EasyStreet’s support has always been great — they’re really 
a highly skilled bunch. For instance, they have a number of 
Exchange server experts who know everything about Exchange —
they could build one with their eyes closed.”

ExCEPTIONAl CONTINUITY
“What’s unique in my eyes is the relationship we’ve been able to 
establish,” Luckey says. “EasyStreet has had low turnover in terms 
of account-management support, so the account manager on 
our account has always been extraordinarily knowledgeable and 
keenly interested in what VTM is, what we do, what matters to us, 
and where we’re going. That’s always added tremendous value to 
the partnership.”

“There are a lot of service providers out there who are little 
more than vendors, and this industry is all about the long-term 
relationship, the partnership, and always seeking outcomes to 
negotiations that are mutually beneficial, where it’s a win/win for 
both sides,” he says. “That’s why we’ve been with EasyStreet eight 
years and counting, with no change anticipated for the near or 
distant future.”

Founded in 1995, EasyStreet is Oregon’s most trusted locally-headquartered 
Infrastructure-as-a-Service provider. EasyStreet helps its customers create a 
flexible computing infrastructure to improve — and protect — the way they  
do business. EasyStreet has built HIPAA-compliant private clouds and is  
SSAE 16 Type II audited.

EasyStreet Online Services, Inc. 
9705 SW Sunshine Court
Beaverton, OR 97005

© 2013 EasyStreet Online Services, Inc. EasyStreet is a registered trademark of EasyStreet Online Services, Inc. All other trademarks are the property of their respective holders.                       ES.44.012413

(503) 646-8400
(877) 567-EASY
info@easystreet.com
http://easystreet.com

“The relationship with EasyStreet has allowed VTM to grow without 
compromising performance or reliability or security, unlike many 
other companies that undergo rapid transformations.”


