
EasyStreet hosting enables developer to cost-effectively offer popular 
EHR and Practice Management System as Software-as-a-Service.

First Insight
the inside story

COMPANY OVERVIEW
First Insight Corporation of Hillsboro, Oregon, is proud of its 
longstanding relationship with optometrists and ophthalmologists 
coast-to-coast and of its leadership position in the development 
of practice management and Electronic Health Records (EHR) 
software for the eye care industry. President and CEO Nitin Rai 
founded First Insight in 1994, and since then the company has 
helped thousands of professionals improve office efficiency and 
profitability with its MaximEyes® software.

First Insight for several years sold its software to clients who then 
purchased and maintained their own hardware configurations. 
“About 12 years ago we had the idea to transfer all of our software 
to a hosted version, using our own servers in-house and saving 
our clients the hardware expense,” Rai recalls. “But we learned, at 
that time, our customers weren’t yet interested in putting all of their 
patient data on somebody else’s server.”

It would be another decade before clients and the IT industry 
caught up with First Insight’s vision. “Mobile apps started coming 
out, cloud computing came out, and the whole Software-as-a-
Service (SaaS) model became more and more visible,” he adds. 
“People began to understand that their data can still be secure and 
their access fast even if the system is hosted elsewhere.”

Rai and his development team by then had converted portions 
of MaximEyes to a cloud-based solution and in 2010 began 
evaluating third-party hosting options among some of the major 
cloud hosting companies. “Regardless who we talked to, the costs 
kept coming back too high for a decent pricing model, and we were 
already spending tons of money on test servers” at a well-known 

cloud hosting provider, he explains. “And there was always the 
matter of trying to get help from one of these large companies 
when you need it.”

CUSTOMER’S BUSINESS: Leading software provider to the 
eye care industry, with thousands of customers across 
the U.S.
CHALLENGES: Delivering MaximEyes as a SaaS solution. 
In the past, customers had to provide and manage their 
own servers to run the product.
EASYSTREET SOLUTION:  Providing cost-efficient and 
dependable cloud hosting to achieve successful SaaS 
deployment.
BUSINESS OUTCOME:  Improved product competitiveness 
and customer satisfaction with the MaximEyes product, 
resulting in substantial growth of customer base.

at-a-glance

“WITH EASYSTREET, WE OFFER A HOSTEd SOLUTION 
OUR CUSTOMERS CAN AFFORd ANd APPRECIATE. 
AS A RESULT, OUR GROWTH HAS BEEN GREAT.”



SELECTING EASYSTREET
First Insight decided in 2012 to explore hosting opportunities closer 
to home. “We met with EasyStreet and they had a price we couldn’t 
turn down,” Rai says. “But even more important, they were willing 
to work with us, which really gave us comfort. EasyStreet was very 
open about offering us ideas and input, about saying, ‘Here’s what 
we can do for you.’”

“We just felt more comfortable with a local company that we knew,” 
he adds. “This is aside from the fact that EasyStreet was able to 
come in with a decent price for hosting – one that made it possible 
for us to offer our clients a monthly pricing model and that helped 
get the SaaS solution off the ground. It all happened very rapidly, 
within a couple of weeks.”

“Working with EasyStreet, it’s the team, the people,” he continues. 
“Their backgrounds are from places like Intel and we know they 
understand what our needs are now and what those needs are 
going to be as we continue to grow. It’s good to have that face-to-
face contact, that personal connection.”

Rai said that he’s also pleased with the 2013 announcement 
that EasyStreet had merged with Infinity Internet of Vancouver, 
Washington, facilitated by Seaport Capital, a private equity firm 
focused on the IT and business services sector. “With EasyStreet 
now owned by a large private equity firm, we feel even more 
secure with our decision,” Rai says. “They have already been here 
a long time and now we’re confident they’ll be able to continue to 
grow and support our needs as we expand.”

“We have everything we wanted from EasyStreet, and the 
customers who have transitioned to our new hosted solution are 

really happy,” he explains. “Working with EasyStreet has literally 
eliminated any issue regarding the cloud, so when customers ask, 
‘Are you in the cloud?’ we can say yes, and there’s no concern.  
A year ago we couldn’t say that. Any issue of the cloud is now 
entirely out of the equation.” 

GOOd FOR BUSINESS
Rai says First Insight’s relationship with EasyStreet continues to 
benefit his own IT team as well as benefitting his customers.  

“One of the positives of this is that we can now use our own IT 
resources more effectively for deployment and controlling the 
deployment of our software,” he explains. “To us, this is a better 
solution because we don’t want to own our own IT infrastructure 
and have to maintain it.”

“Our customers love it because we have total control over 
what’s on the server – and that’s where a lot of issues can occur. 
Customers used to have to host our software on their own servers 
and not all of them were IT savvy. Our customers appreciate 
the fact that if there’s a problem, we own both it and the entire 
solution.”

“Customers are enjoying our solution because they’re saving 
money on it,” he adds. “One eye care firm was paying an IT 
services company thousands of dollars just to monitor the network. 
Just in the savings from eliminating that service, they were able to 
pay for our solution. That’s a major cost improvement.”

“With EasyStreet, we offer a hosted solution our customers can 
afford and appreciate,” Rai says. “As a result, our growth has  
been great.”

Founded in 1995, EasyStreet is Oregon’s most trusted locally-headquartered 
Infrastructure-as-a-Service provider. EasyStreet helps its customers create a 
flexible computing infrastructure to improve — and protect — the way they  
do business. EasyStreet has built HIPAA-compliant private clouds and is  
SSAE 16 Type II audited.
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“Working with EasyStreet, it’s the team, the people. We know
they understand what our needs are now and what those needs 
are going to be as we continue to grow.”


