
EasyStreet uses colocation and cloud computing to create viable 
disaster recovery and an expanded web presence for this diverse 
company with locations around the world.

Blount 
the inside story

SITUATION OVERVIEW
Blount International Inc. (NYSE: BLT) designs, manufactures 
and distributes equipment for the forestry, lawn and garden, 
agricultural, and concrete-construction industries. In six decades, 
Blount has grown from a home-based Oregon company to an 
international business with world-class manufacturing operations in 
the U.S., Canada, Brazil, Europe and China.

Aspects of Blount’s IT infrastructure were outmoded by 2012 and 
some outsourced relationships were fraying. Blount then launched 
a search for outsourced suppliers offering innovative solutions for 
upgrading aspects of Blount’s extensive IT environment, selecting 
EasyStreet.

Two areas demanded quick attention. One was the need to 
establish a state-of-the-art disaster recovery (DR) solution for the 
entire Blount IT production data center in Mesa, Arizona. The other 
was to upgrade Blount’s web services to better support more than 
30 different company sites, many with international traffic and 
expanding e-commerce. 

AVERTING DATA DISASTER
“Our existing, 35-year-old computer room didn’t meet the 
requirements for having our production systems in Arizona 
fail-over to here,” says Blount IT Manager Monte Duncan. “To 
achieve geographical diversity, we knew that what we wanted was 

backward from most companies, where they have their production 
local and their DR someplace else.”

Blount’s ongoing growth through acquisitions and new facilities 
around the world make uninterrupted uptime a necessity. “We have 
more and more acquisitions and are expanding into much more 
e-commerce,” Duncan added. “We have extensive operations 
internationally with people working someplace in the world 24/7, 

CUSTOMER’S BUSINESS: Global designer and manufacturer 
of equipment and parts for the forestry, lawn and garden, 
agricultural, and concrete-construction industries. 
CHALLENGES: Establish a DR fail-over site for Blount’s IT 
production center in Arizona, upgrade Blount’s web-services 
infrastructure, and implement centralized corporate systems 
housed previously in the headquarters data center.
EASYSTREET SOLUTION:  Deploy production-data replication for 
DR as a colocation solution, upgrade Blount web services 
utilizing cloud computing, and move selected corporate 
systems to EasyStreet’s colo data center.
BUSINESS OUTCOME:  Complete DR system is fully deployed; 
web services are upgraded and suitable for expanding to more 
sites utilizing e-commerce. 

AT-A-GLANCE

“EASYSTREET’S APPROACH TO DISASTER RECOVERY 
IS GREAT FOR WHAT WE WANT TO DO AND WHERE 
WE WANT TO GO. IT FITS WITH OUR STRATEGY, AND 
THAT’S REALLY IMPORTANT TO US.”



be it in China, Japan, Canada or across Europe, as well as the U.S. 
We need to have all of our systems up all of the time.”

EasyStreet is providing Blount with a disaster recovery solution that 
satisfies the unusual structure the company requires. “EasyStreet’s 
approach works great for our plan of attack, what we want to 
do, and where we want to go,” says Blount Vice President of 
Information Systems Barry Brunetto. “It fits with our strategy, and 
that’s really important to us.” 

“The fellow from EasyStreet came out and white-boarded the whole 
project to show how EasyStreet could fulfill our needs, which is 
exactly what we were trying to get the other company we were 
looking at to do, adds Duncan. “That kind of communication was 
another reason we decided to go with EasyStreet.”

WEB IN A CLOUD
To address Blount’s other priority to improve its global web 
presence, EasyStreet established a private cloud for Blount.

“We’d been outsourcing our web services for several years and had 
a server in need of upgrading, along with redundancy and backups,” 
says Nicole Pucci, head of Blount’s web development. “We’d gone 
down those paths with our existing providers but ran into a number 
of problems.

“EasyStreet’s been a joy to work with,” she continues. “It’s always 
easy to submit requests. You get a person to contact you back and 
you don’t get lost in the shuffle. EasyStreet’s been able to fulfill all of 
our requests for server upgrades and configuration changes.”

Brunetto echoes her sentiment. “We had horrendous times with our 
web presence being hosted with other vendors,” he says. “They 

just didn’t deliver, and our people in charge of that area were really 
frustrated. When we switched over to EasyStreet, it was like day 
and night. Our people are happy.”

TRULY GREEN DATA CENTER
The Blount IT team was intent on finding a “green” data center for 
outsourcing. “Being in a modern, green data center was important 
to us,” Duncan said. “Another candidate company kept touting how 
their data center is the most green data center in Portland, but we 
could see that it was a conventional design. EasyStreet’s new data 
center demonstrated a far more innovative approach and was truly 
much more green.”

“EasyStreet was so different compared to everyone else,” Brunetto 
explains. “All of the old paradigms of computer rooms were not 
there – no raised floors, the use of centrifuge UPS systems instead 
of typical batteries, as examples – all of those things together were 
quite impressive.”

A VALUED PARTNER
Brunetto, as head of Blount’s diverse IT organization, said he 
gives EasyStreet high marks for its ongoing level of service and for 
maintaining an excellent relationship with the Blount team.

“We’ve always felt EasyStreet is a real business partner and not 
just a vendor,” he says. “I don’t like to use the term ‘partner’ very 
much because a lot of companies might say they’re your partners, 
but they’re not. I have to go back to EasyStreet’s service level. I 
like to get what I pay for, and EasyStreet has always given us the 
level of service we’ve expected.” 

Founded in 1995, EasyStreet is an Oregon-headquartered provider of 
enterprise-class IT Services, including cloud and managed hosting plus data 
center colocation. EasyStreet delivers personalized, trusted infrastructure 
engineering and services that maximize IT effectiveness, minimize risk and 
provide our clients with peace of mind. EasyStreet has built HIPAA-compliant 
private clouds and is SSAE 16 Type II audited.
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“The fellow from EasyStreet came out and white-boarded the whole
project to show how EasyStreet could fulfill our needs, which is 
exactly what we were trying to get the other company we were 
looking at to do. That kind of communication was another reason we 
decided to go with EasyStreet.”


