
EasyStreet helps optical-industry software leader deliver innovative 
solutions while better protecting client data.

Digital Vision 
the inside story

COMPANY OVERVIEW
Digital Vision Incorporated (DVI) of Portland, Oregon, is a lens 
design company and a national leader in lab-management 
software for the optical industry. Winner of numerous awards 
for product excellence from the national Optical Laboratories 
Association, DVI since the 1980s has been an innovator in the use 
of digital technology to improve manufacturing processes in labs 
across the country.  

DVI’s customers range from small labs manufacturing fewer 
than 50 pairs of glasses daily to labs shipping more than 5,000 
pairs each day. Using DVI software, these labs track orders from 
receipt to delivery, improve production efficiencies, communicate 
effectively with eyecare professionals (ECPs) and enhance their 
profitability.

Housed in a storefront office on a busy Portland street, DVI has 
remained family owned since Gordon Keane founded it in 1983. 
From the start, DVI’s optical-lab customers also have been an 
important part of the DVI family, providing much of the product 
strategy and enhancement guidance that have made DVI products 
groundbreakers in the optical industry.

In recent years, several key DVI products have capitalized on the 
power of the Web. For example, DVI’s award-winning RxWizard™ 
enables labs to log orders from ECPs online and track the 
production status in real time. A recently released state-of-the-art 

mobile app called Seer further improves communication between 
the labs and their ECP customers.

LEADING-EDGE SOLUTIONS
Keeping DVI’s products on the leading edge of digital technology 

has increased the company’s reliance on forward-thinking, highly 
reliable technology partners such as EasyStreet. 

“The vast majority of everything the labs do on our software is 
going through EasyStreet,” says Doug Hagen, Systems Analyst 

CUSTOMER’S BUSINESS: Leading developer of lab-management 
software for the optical industry. 
CHALLENGES: Providing innovative digital technology to 
enhance productivity and profitability across a wide range of 
optical-lab functions and processes. 
EASYSTREET SOLUTION:  Move DVI’s solutions to the cloud, 
further enhance reliability and responsiveness, and establish 
an effective disaster-recovery strategy.
BUSINESS OUTCOME:  Improved customer confidence regarding 
protection of data and continued ability to deliver innovative 
digital technology solutions.

AT-A-GLANCE

“EASYSTREET HAS ALWAYS BEEN ABLE TO DETERMINE 
OUR COMFORT ZONE, LAY OUT THE OPTIONS 
ACCORDINGLY AND THEN GIVE US AS MUCH HAND-
HOLDING AS WE’VE NEEDED TO ACHIEVE WHAT WE 
WANT TO DO.”



for DVI. “The labs receive orders from the ECPs, enter their orders, 
transmit orders between labs, tracks orders and get their status 
reports, all in our cloud at EasyStreet.”

In its current iteration, the DVI configuration at EasyStreet is a multi-
tenant cloud. DVI’s history with EasyStreet has been evolutionary, 
beginning a dozen years ago with managed services related to 
storage of data from customers using DVI’s comprehensive VISION 
software in their labs. More recently, EasyStreet has provided 
hosting for DVI’s client-intensive website and offsite disaster 
recovery, in addition to cloud computing. 

“The relationship has always been us deciding the direction we 
want to go in, and EasyStreet getting us there,” Doug says. “And 
the fact that the EasyStreet connection has been 100 percent 
reliable all of these years is another big plus.”

MAINTAINING CONFIDENCE
DVI occasionally worked with a few other technology companies 
before expanding its IT infrastructure at EasyStreet.

“A very important thing to us is that we’ve always been able to 
communicate with EasyStreet,” Doug explains. “That sounds simple, 
but it hasn’t always been the case with other companies, where 
sometimes just getting them to understand our questions has been a 
big deal. EasyStreet has always been able to determine our comfort 
zone, lay out the options accordingly and then give us as much 
hand-holding as we’ve needed to achieve what we want to do.”

Confidence and reliability have played key roles in DVI’s success 
since its early days of introducing digital technology to optical 
labs entrusting their vital business data to DVI’s software. “Our 
products handle their orders for eyeglasses, their stock orders 
for components, their production and diagnostic data, tracking 

numbers, inter-lab accounts receivable, their reports to their ECP 
customers and all sorts of other information they can’t afford to 
lose,” Doug says.

“That’s why we maintain a high level of customer support here 
at DVI,” he continues. To further improve customer-service 
responsiveness, EasyStreet maintains redundant files of customer 
lab data from the VISION software, including several standalone 
modules. “This improves our ability to support our customers 
because we can pull up their data and see immediately what 
problem they’re having.”

PROTECTING CUSTOMER DATA
The ability to preserve data in the event of a disaster is critically 
important to DVI’s customers, who could experience extensive 
loss if their order-related data were compromised. To substantially 
upgrade their DR plan, DVI turned to EasyStreet.

“We previously had a solution hosted elsewhere that was sort of 
achieving redundancy, but it had some difficulties,” Doug says. 
“In the past year, we moved our DR to a much more maintainable 
system at EasyStreet.” 

“The DR server is in Phoenix and the data goes over real time, 
which wasn’t happening before,” he continues. “Now we know we 
can bring up the backup server with the identical configuration. 
We now have disaster recovery against hardware failure and 
encryption against people hacking into stuff. This is all important to 
our customers and to us.”

From his vantage point as Systems Analyst, Doug cites two key 
benefits of working with EasyStreet over the years. “Being able 
to communicate issues, and easily getting the level of technical 
support we need have both been great,” he says.

Founded in 1995, EasyStreet is an Oregon-headquartered provider of 
enterprise-class IT Services, including cloud and managed hosting plus data 
center colocation. EasyStreet delivers personalized, trusted infrastructure 
engineering and services that maximize IT effectiveness, minimize risk and 
provide our clients with peace of mind. EasyStreet has built HIPAA-compliant 
private clouds and is SSAE 16 Type II audited.
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“A very important thing to us is that we’ve always been able to 
communicate with EasyStreet. That sounds simple, but it hasn’t 
always been the case with other companies, where sometimes just 
getting them to understand our questions has been a big deal.”


